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This guide was created in partnership with the KanCare Ombudsman Office
and the Kansas Department of Health and Environment.

Protect and improve the health and environment of all Kansans

Welcome to the KanCare Application Guide. This guide is for applicants, family
members of KanCare applicants, and providers to learn about additional resources
available to the public.




Kal;(jare www.KanCare.ks.gov

kancareks.gov

Home | KDADS | DCF | KDHE | Office of the Govemor

TedSize a | A | Reset

Ka{Cfe

Medicaid for Kansas

ABOUT KANCARE v CONSUMERS v PROVIDERS v OMBUDSMAN v POLICIES AND REPORTS v CONTACT US

Please visit the KDHE COVID® |l|l|

Novel Coronavirus) resource Additional COVID-19
center for more information: s

Follow this link to the KanCare websiltetps://www.kancare.ks.gov/home

Protect and improve the health and environment of all Kansans

This is the landing page for www.KanCare.ks.gov. Here you will find information about
what KanCare is, the link to apply for KanCare coverage online, to print an application,

reports, hotline numbers, information on how to report abuse, the KanCare
Newsletter, and much more.
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Apply for KanCare

Click the image to link to the Medical Consumer Self-Service portal
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If you do not currently have coverage for KanCare, you can apply online. To apply for medical coverage, you must complete and
submit an application. Use the guide below to get an application for you and your family.

Individuals with disabilities and the frail elderly applying for KanCare who believe they may qualify to receive long-term services
and supports, Home- and Community-Based Services (HCBS). make sure you check the box on the application that asks "Does
this person need help with nursing home costs or in-home care?"

The application provides a large amount of detail on how to apply for the Medicaid waiver in-home services, which allows people to
remain in their homes and communities, as well as for medical care. You can download and print an application if you go to the link

on this page:

If you are unsure which application to use, call toll-free at:

Protect and improve the health and environment of all Kansans
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KanCare www.KanCare.ks.gov
[ For =

« Elderly s Children
= Adults with Disabilities = Pregnant \Women
= Children with Disabilities = Families v

To apply online vist the Medical Consumer Sef-Service portal To apply online visit the Medical Consumer Seff-Service portal
To request and zppncaon, <2l 800-792-4884 To request 2nd application, can: 800-792-4684
Fax apolications 1o 844-264-6285 Faw spplicatons to: 800-498-1255
File Tyee size Uplosded on Downicad
F0F 12 (=3 Dovmicad
ildiren Medical Application 6-21_5P POF (=3 Dovmiead
B (=3 Dovmlead
208 &3 Dovniead
BOF = Downicsd
viliss con Mincs F0F (=3 Dovnicad
hure POF (=3 Dovmlead
POF (=3 Dovmicad

16151 KB

Protect and improve the health and environment of all Kansans

Paper applications are also available through printable PDF versions if you scroll down
to the Applications & Additional Information for either the Families & Children
application or the Elderly & Persons with Disabilities application.
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Benefits & Services

KanCare offers basic medical services for all eligible members. Some of the services in KanCare include

« Doctor’s office visits

Transportation to medical appeintments

Vaccines and check-ups Home and community based services

Hospital services Nursing facility services

Blood work and lab services

Heart and lung transplants for adults

Pharmacy and prescription drugs Weight-loss surgery

Eye doctor visits

Value-added services (each of the 3 managed care
Behavioral health services companies offer their own special benefits for joining)

= More

Dental care for children and some preventative dental care for
adults

If you currently have a doctor you would like to continue seeing, you may want to consider checking with the three health plans
below to see if your doctor accepts that plan’s coverage.

CLICK ON AN IMAGE BELOW TO LEARN MORE. As a KanCare member you will select a plan with one of the companies listed

” sunflower .
¥aetna ek U UnitedHeatthare
1-855-221-5656 1-877-644-4623 1-877-542-9238
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This page will show you some of the different benefits and services included in
KanCare.

Under Transition of Care you will find information about each Managed Care
Organization.
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Look at the highlighted services below to compare additional services each plan offers. All physical, mental, and substance abuse
services are the same in each MCO. The links below shows extra services you can receive in KanCare. Please contact your MCO
by phone or the MCO website for additional details related to the value added services.

Selecting & Changing an MCO:
2021 Fact Sheet
2021 Fact Sheet - Large Print

Enrollment Packet Information:
2022 English Enroliment Booklet
2022 Spanish Enrollment Booklet

Additional Value Added Service Information:
2022 VAB English
2022 VAB Spanish

Protect and improve the health and environment of all Kansans

When you scroll down further you will see the Health Plan Highlights section.

If the applicant needs help figuring out which MCO to choose, the Selecting &
Changing an MCO Fact Sheet can give guidance on this process.

Look at the Highlighted Services below to compare additional services each plan
offers. All physical, mental, and substance abuse services are the same in each MCO.
The Links here shows extra services you can receive in KanCare. Please contact your
MCO by phone or the MCO website for additional details related to the Health Plan
Highlights.

The last section on this webpage are frequently asked questions on keeping your
same providers in KanCare.
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Please visit the KDHE COVID® III

819 Novel Coronavirus) resource
center for more information:

Additional COVID-19
Kansas Resources:

KDADS COVID-19 website

KDADS and HCBS COVID-19
Guidance

DCF COVID-19 website

Follow this link to the KanCare websiltetps://www.kancare.ks.gov/home

Protect and improve the health and environment of all Kansans
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Program Fact Sheets

KanCare
- Medicaid for Kansas
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Home / Program Fact Shests

Program Fact Sheets

For additional information regarding specific eligible members or program requirements see the following documents
« FS-1 Citizenship and Identity Requirements Fact Sheet

« FS-2 Client Obligation Fact Shest

« FS-3 Responsabilidad del Paciente u Obligacién del Cliente

« FS-4 Division of Assets Fact Sheet

« FS-5 Estate Recovery Fact Sheet

* FS-6 Medikan Fact Sheet

« FS-7 Home and Community Based Services Fact Sheet

« FS-8 Medical Coverage Basic Eligibility Requirements Fact Sheet

« FS-9 Medical Coverage for Children Fact Sheet

« FS-10 Medical Coverage for Parents or Caregivers of Children Fact Sheet
« FS-11 Medical Coverage for Pregnant Women Fact Sheet

« FS-12 Overview of E and D programs Fact Sheet

+ FS-13 Spenddown-Medically Needy Fact Sheet

Protect and improve the health and environment of all Kansans

For additional information regarding specific eligible members or program
requirements see the documents on this page. Some examples include the Medical
Coverage for Children Fact Sheet, the Medical Coverage for Pregnant Women Fact
Sheet and the Medical Coverage for Parents or Caregivers of Children Fact Sheet.
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B anC are Phone: 1-855-643-8180
Relay: 711
Ombudsman Email: KanCare.Ombudsman(@ks.gov
Connect with us on Facebook: Facebook.com/KanCareOmbudsman
uuuuuuu KanCare Ombudsman Brochure

The KanCare Ombudsman Office is an independent organization and is not the same

as the KanCare Clearinghouse. The KanCare Ombudsman office is a neutral, parallel
office to KanCare.

The KanCare Ombudsman
Office Is here to assist and
educate KanCare members
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and applicants in
understanding how to
navigate the Medicaid
system and to help
resolve issues they may
have with their managed
care organizations,
providers, state agencies
or the KanCare
Clearinghouse. This
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Medicaid members with

long term care services such
as those in nursing homes
and with Home and
Community Based Services.

Anyone can call the KanCare
hYodzRaYlY hTT)
free number at 1855643
8180, or emaill
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KanCare.Ombudsman@ks.g
ov for free help with
KanCare topics such as:

Getting answers to questions
Assisting with concerns

Understanding letters from

KanCare

Assisting when you have
guestions about a decision
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or change

Completing an application or
renewal

Filing a complaint or
grievance

Filing an appeal or fair
hearing

Learning about Whome
services, also called Home
and Community Based
Services or HCBS
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And Helping those with
guestions who are living in a
nursing facility

The KanCare Ombudsman Office also provides outreach and educational help to state
agencies, the managed care organizations, providers, and comrrhassd
organizations.

10
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Please visit the KDHE COVID-19 (2019 Novel Coronavirus)
center for more information

Additional COVID-19
Kansas Resources:
KDADS COVID-19 web

KDADS and HCBS COVID-19

Follow this link to visit the KanCare Ombudsman webkites://www.kancare.ks.gov/

Protect and improve the health and environment of all Kansans

Resources created by the KanCare Ombudsman office can be found on
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The KanCare Ombudsman Office Website

HOME  ABOUT KANCARE Y

Home / Ombudsman

+ Survey and Listening
Session

+ Resources

evance
Hearings
« KanCare FAQ's

feals and Fair

« KanCare General
Information Fact Sheets

« Home and Community
Based Services Fact Sheets

« Community Resources by
County

« Community Training

« Volunteer Program

« Reports

CONSUMERSY ~ PROVIDERSY  OMBUDSMANY  POLICIESANDREPORTSY  CONTACTUS

KanCare Ombudsman

Do you have questions about KanCare/Medicaid?

Do you need help?

Kansas Medicaid, known as KanCare, can be hard to understand.
The KanCare Ombudsman Office can help with

« Answers to questions

- Resolving issues

« Understanding letters from KanCare

« Responding when you disagree vith a decision or change

« Completing an application or renewal

« Filing a complaint (grievance)

« Filing an appeal or fair hearing

« Learning about in-home services, also called Home and Community Based Services (HCBS)
« Listen, offer ideas, resources and options

« Be respectful, encouraging, resourceful and helpful

For information on how to contact the KanCare Ombudsman Office, go to About/Contact Us.
KanCare Ombudsman Brochure

Resource Information

KanCare Programs and Fact Sheets
1. KDHE Fact Sheets - Investigate KanCare/Medicaid programs and eligibility for each
2. KanCare Ombudsman General Information Fact Sheets - General Medicaid related topics
and Community Based Service (HCBS) Waiver Programs
nces, Appeals and Fair Hearings
Obligation Calculation Fact Shest 2021
6. Patient Liability Calculation Fact Sheet 2021
7. KanCare Ombudsman Brachure

KanCare Applications and Assistance
1. Children and Families Applications (scroll to bottom of web page)
2. Elderly and Disabled Applications (scrollto bottom of web page)
3. Medicare Savings Program Application (scroll to bottom of web page)
4. Application Assistance Guide - Where to Find Help with Medicaid Applications
5. Application Assistance Folder
+ Application Checklist

» Document Checklist for KanCare ED Application
- Application Process Flow Chart and FAQ

General Health and Disability Resources

1. Who Should | Call-Consumers and Helpful Numbers: Three-page information sheet with important KanCare and related
agency contact numbers. Who Should | Call-Consumers LP

2. Who Should | Call Providers: Information shest with important KanCare and related contact information for Providers

3. Assistance for people who are Uninsured : Medical, Prescription, Vision and Dental - Clinics in Kansas that take low income
patients based on eligibility and a sliding scale. It also includes pharmacy assistance

4. Enroll wiith the Marketplace. www.getcoveredkansas.org Find help from a Navigator

5. KEDC Disability Services Maps 2021

6. Directory of Mental Health Resources in Kansas, September 2021

7.2021 Federal Poverty Guidelines

8. Accessibiity Guidelines for Word and PowerPoint

9. How to make Accessible Videos

Protect and improve the health and environment of all Kansans

When you click the Ombudsman tab it will take you to the KanCare Ombudsman page
where you will see the Quick Links on the left side. Here you will see quick links for

the KanCare Ombudsman Survey and Listening Session, About/Contact Us, Resources,
Grievances, Appeals, and Fair Hearings, KanCare Frequently Asked Questions,
KanCare General Information Fact Sheets, Home and Community Based Services Fact
Sheets, Community Resources by County, Community Training, their Volunteer
Program, and Reports.

To find resources that can help applicants or family members of applicants during the
application process, click on the Resources link. This will take you to the Resource
Information page.
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e KanCare Applications and Assistance

Reso ormation

KanCare Programs and Fact Sheets
KDHE Fact Shests - Investigate KanCare/Medicaid programs and efigibilty for each
KanCare Ombudsman General Information Fact Sheets - General Medicaid related topics
Home and Commurity Based Senvice (HCBS) Waiver Programs.
Grievances, Appeals and Fair Hearings

Client Obligation Calculation Fact Shest 2021

Patient Liability Calculation Fact Sheet 2021

KanCare Ombudsman Brochure
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cations and Assistance
1. Children and (scro Fage)
2. Elderly and Disabled Applications {scroll to botiom of web page)
3. Medicare Savings Program Application (scroll to bottom of web page)
4. Application Assistance Guide - Where to Find Help with Medicaid Applications
5. Application Assistance Folder

- Application Checklist

« Document Checklist for KanCare ED Application

« Application Process Flow Chart and FAQ

General Health and Disability Resources
1. Who Should | Call-Consumers and Helpful Numbers: Three-page information sheet with important KanCare and related

agency contact numbers. Who Should | Cal-Consumers LP

Who Should | Call Providers: Information sheet with important KanCare and related contact information for Providers

Assistance for people who are Uninsured : Medical, Prescription, Vision and Dental - Clinics in Kansas that take low income

patients based on eligibility and a sliding scale. It also includes phammacy assistance.

Enrall with the Marketplace. www getcoveredkansas.org Find help from a Navigator

KCDC Disability Services Maps 2021

Directory of Mental Health Resources in Kansas, September 2021

2021 Federal Poverty Guideli

Accessibility Guidelines for Word and PowerPoint

How to make Accessible Videos
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The KanCare Programs and Fact Sheets section includes KDHE Fact Sheets, and
KanCare Ombudsman General information Fact Sheets, and the process for filing
Grievances, Appeals, and Fair Hearings.
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Resource Information

KanCare Programs and Fact Sheets
1. KDHE Fact Sheets - Investigate KanCare/Medicaid programs and eligibility for each

2. KanCare Ombudsman General Information Fact Sheets - General Medicaid related topics
3. Home and Community Based Service (HGBS) Waiver Programs

4. Grievances, Appeals and Fair Hearings
5 Obliga#erTClClation Fact Sheet 2021
6_BefEt Liability Calculation Fact Sheet 2021
KanCare Ombudsman Brochurs

KanCare Applications and Assistance
1. Children and Families Applications (seroll to bottom of web page)
2. Elderly and Disabled Applications {scroll to bottom of web page)
3. Medicare Savings Program Application (scroll to bottom of web page)
4. Appiication Assistance Guide - Where to Find Help with Medicaid Applications
5. Application Assistance Folder
« Application Checklist

« Document Checklist for KanCare ED Application

« Application Process Flow Chart and FAQ

General H® d Disability Resources

1. Who Should | Call-Consumers M FETpIol Numbers: Three-page information sheet with important KanCare and related

ney contact numbers. Who Should | Call-Consumers LP

2. Who Should | Call Providers: Information sheet with important KanCare and related contact information for Providers

3. Assistance for people who are Uninsured - Medical, Prescription, Vision and Dental -- Clinics in Kansas that take low income
patients based on eligibllity and a sliding scale. It also indudes pharmacy assistance

4. Enroll with the Marketplace. www.getcoveredkansas.org Find help from a Navigator.

5.KCDC Disability Services Maps 2021

6. Directory of Mental Health Resources in Kansas, September 2021

7.2021 Federal Poverty Guidelines

8. Accessibility Guidelines for Word and PowerPoint

9. How to make Accessible Videos

Protect and improve the health and environment of all Kansans

The KanCare Applications and Assistance section includes the KanCare Ombudsman
Office Application Assistance folder.

In this folder there are three resources created to help people understand the
application process and things to be aware of during the application process.

There is the Application Checklist, the Document Checklist for KanCare Children and
FamiliesApplications, anthe Application Process Flow Chart and FAQ.
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The Application Checklist can help by:

A Giving important tips on what to expect
during the application process.

A Reminding the applicant to send
paperwork to the KanCare Clearinghouse.

A Reminding the applicant to keep copies of
documents sent to the KanCare
Clearinghouse for their own records.

Protect and improve the health and environment of all Kansans
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